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CONTROLLER’S OFFICE 

CITY SERVICES AUDITOR 

 

The City Services Auditor was created within the Controller’s Office through an amendment to the 

City Charter that was approved by voters in November 2003. Under Appendix F to the City Charter, 

the City Services Auditor has broad authority for: 

 Reporting on the level and effectiveness of San Francisco’s public services and 

benchmarking the city to other public agencies and jurisdictions. 

 Conducting financial and performance audits of city departments, contractors, and functions 

to assess efficiency and effectiveness of processes and services. 

 Operating a whistleblower hotline and website and investigating reports of waste, fraud, and 

abuse of city resources. 

 Ensuring the financial integrity and improving the overall performance and efficiency of city 

government. 

 

 

 

Citywide Performance Measurement Program Team: 

  

Peg Stevenson, Director 

 Sherman Luk, Project Manager 

 Kyle Burns, Project Lead 

 Wylie Timmerman, Performance Analyst 

 Katharine Cohen, City Hall Fellow 

 Caroline Matthes, City Hall Fellow 

 Jeff Pera, System Manager 

 Howard Murayama, System Analyst 

 Connie Chu, System Analyst 

 Mildred Zaragoza, System Analyst 

 Department Performance Measurement Staff 

 

Contact Information: 

 

To learn about the PM Program, please visit the Controller’s Office website at 

www.sfgov.org/controller/performance. Features of the website include: 

 

 Information about performance measurement; 

 Various reports and datasets that include performance measurement information; 

 Related performance measurement activities in San Francisco; 

 Links to other jurisdiction performance measurement programs, resource organizations, and 

publications; and 

 Contact information for the performance measurement team. 

 

For employees of the City and County of San Francisco, resource materials are available for creating 

and improving performance measures within a department. Please visit the budget intranet site at 

http://budget.sfgov.org/ and click on the Training Resources link. 

 

For general information, please contact a member of the PM Program at 

performance.con@sfgov.org. 

http://www.sfgov.org/controller/performance
http://budget.sfgov.org/
mailto:performance.con@sfgov.org
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Citywide Performance Measurement Program 
 

 

Program Overview 

  

The Controller’s Office’s Citywide Performance Measurement 

(PM) Program strives to increase the use of performance 

measurement in order to improve the efficiency and effectiveness 

of City government. 

 

Through a citywide database called the Performance 

Measurement System (PM System), all 48 City departments 

track, analyze, and report performance data. The Controller’s 

Office began collecting performance data in 2000, and, as 

mandated by voters in Proposition C (2003), uses this 

information to assess the efficiency and effectiveness of City 

services.  

   

 

FY 2011-12 

Program Highlights 

 

 

 

  

In FY 2011-12, the PM Program: 

 Completed a review of performance measure data reported 

by departments, finding that 68 percent of measures have 

valid data. See “Performance Measure Validation” below for 

more information. 

 Upgraded the PM System to version 10.1 of the Cognos 

Business Intelligence software.  

 Developed new uses and visualizations of performance 

measure data for the Mayor’s Office. Data can be used to 

create better informed policy and management decisions.  

 Published and updated the Government Barometer report to 

share key performance and activity information with the 

public in order to increase transparency, create dialog, and 

build confidence regarding the management of City services. 

 Worked with departments on specific performance 

measurement initiatives, including dashboard displays of 

data. Additional work was done with departments to improve 

measure sets by removing outdated measures, adding new 

measures, and assisting with data collection processes.  

 Collected performance measure data from all departments 

for inclusion in the Mayor’s Budget Book, the Comprehensive 

Annual Financial Report, and at Board of Supervisors 

hearings as requested. 
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Performance Measure 

Validation  

 

 

 

 

 

 

 

 

 

68 percent: the portion of 

performance measures 

that were found to be 

valid across 48 City 

departments. 

 

 

 

The PM Program found that 68 percent of performance 

measures are valid following a two-year effort to assess the 

accuracy of the data in the PM System. 

 

Valid measures are those where the value reported in the PM 

System can be recalculated using the department’s source data. 

From FY2011 through FY2012, the PM Program reviewed 346 

performance measures across all 48 departments. 

 

Although many departments had accuracy near the median 

department score of 72 percent, there are 14 departments with 

100 percent accuracy, and 8 with accuracy of 50 percent or 

lower. The fact that 14 departments received scores of 100 

percent indicates that a standard of 90 percent or greater 

accuracy for all departments is a reasonable expectation.   

 

The PM Program reported specific findings and 

recommendations directly to department staff to improve data 

entry processes and procedures and correct historical data, 

where applicable. 

 

Exhibit 1 shows the results of the validation process. 

 

Exhibit 1 What was the distribution of department validation scores? 
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FY 2012-13 Goals 

 

 

 In FY2012-13, the Performance Measurement Program seeks 

to improve public reporting, data quality and customer service 

to PM System department users.  

 

Specific initiatives include: 

 A follow-up review of performance measures validated in 

FY2011 and FY2012. 

 Revising the Government Barometer for increased 

readability. Beginning in FY2012-13, the report will be 

published quarterly, with additional content and 

visualizations provided on the Controller’s Office website 

and through social media. 

 Producing customized reports using performance data for 

use by Mayor’s Office to improve policy and management 

decision making. 

 Increasing the efficiency of the semi-annual update process 

in order to reduce the cost of collecting and reporting data. 

 Providing support to departments that plan to revise their 

measures or to undertake new performance measurement 

initiatives. 

 Working with departments and the Mayor’s Budget Office to 

remove measures that are no longer needed for decision 

making or public transparency purposes. 

 
Performance Measure 

Summary Data 

 

 

 

 This report lists all current performance measures for all City 

departments in Appendix B, including actual values for 

FY 2010-11 through FY 2011-12 and target values for FY 

2012-13 and FY 2013-14, sorted by department, program, and 

goal. 

 

To prepare this report, the Citywide Performance Measurement 

Program used performance data supplied by City departments.  

Although the PM Program has reviewed the data for overall 

reasonableness and consistency, the departments are 

responsible for ensuring that performance data is valid and 

complete.   

 

Note that data is not available (“n/a”) for some measures 

where: 

 

 Data comes from an external source and was not available 

in time for the report; 

 Data is collected less often than annually; 

 Measures are new and data has not yet been collected; 

 Measures are old and are awaiting deletion; or 

 The department simply did not complete their data entry in 

time for this report. 
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Appendix A: Performance Measurement Background 

 
 
Performance 
Measurement 
Overview 

  

The PM System contains performance measures from all 48 

City departments. Many different types of performance 

measures are recorded in the PM System, including input, 

output, efficiency, and outcome measures. Departments are 

encouraged to report on a range of measures, with an 

emphasis on outcome and efficency measures. 

 

Exhibit 1 defines the types of performance measures.  

Reporting on a mix of these types of measures inform 

operational decisions within departments and increase the 

public’s understanding of the department’s activities, mission, 

and priorities. 

 

 
Exhibit 2 Types of Performance Measures 

Measure Type Definition 

Input Resources expended to produce/deliver services and products 

Output 
The products and services delivered, the amount of work completed 
within the organization or by its contractors 

Efficiency Unit-cost ratio (output per unit of input) 

Outcome 
The results, benefits, or impacts of a program or activity on the customers 
or public they serve 

Benchmark  
 

Standard against which performance can be compared (historical, 
industry standard, similar jurisdictions, best practices, etc)  

Customer 
Service 

Measures that report on customer’s experience working with departments 

 



 

 

 
 
 
 
 
  

System and Process 
 

 

 

 

 

 

 

 

 

 The PM Program collects data through a web-based Cognos 

business intelligence platform (PM System) that is integrated 

with the budget preparation system to form the Budget and 

Performance Measurement System (BPMS). BPMS is a first 

step toward integrating budget planning and performance 

measurement data. 

 

The PM System contains over 1,000 performance measures for 

the City's departments. For each department, the PM System 

includes detailed information on programs, goals, measures, 

measure definitions, data sources, data collection 

methodologies, and other explanatory detail. Many of the 

measures tracked in the PM System include more than five 

years of historical data. 

 

Departments enter data into the PM System twice a year; in 

March to report updated current year data and targets for the 

next two budget years, and in September to report final year-

end data for the previous fiscal year. One hundred and eighty 

three users currently have access to the PM System. 

 

Performance data are used for various purposes at both the 

department and citywide level, including department 

management, reporting for the annual budget process 

(including publication of select measures in the Mayor's 

Proposed Budget), Government Barometer, Comprehensive 

Annual Financial Report (CAFR), and hearings for the Board of 

Supervisors. 

 

The Controller’s Office provides training to PM System users 

before each semi-annual data collection cycle. The training 

program focuses on what data is required, how to use the PM 

System, and evolving thinking on how to develop good 

performance measures, such as having an appropriate mix of 

efficiency and outcome measures, reliability, alignment with 

organizational mission and objectives, and usefulness to 

managers and policymakers. 



 

 

Appendix B: Department Performance Measures 
 

Department/Commission 
Department 

Code 
Number of 
Measures 

Appendix B 
Page Number 

Academy of Sciences SCI 24 1 

Administrative Services ADM 51 3 

Adult Probation ADP 31 9 

Airport AIR 14 12 

Arts  ART 21 14 

Asian Art Museum AAM 6 17 

Assessor/Recorder ASR 12 18 

Board of Appeals PAB 4 19 

Board of Supervisors BOS 11 20 

Building Inspection DBI 19 22 

Child Support Services CSS 11 24 

Children and Families CFC 24 25 

Children, Youth & Their Families CHF 19 28 

City Attorney CAT 17 31 

City Planning CPC 17 33 

Civil Service CSC 6 35 

Controller CON 29 36 

District Attorney DAT 12 39 

Economic and Workforce Development ECN 24 40 

Elections REG 22 42 

Emergency Management DEM 39 44 

Environment ENV 17 48 

Ethics ETH 8 50 

Fine Arts Museum FAM 8 51 

Fire FIR 28 52 

Health Services System HSS 17 55 

Human Resources HRD 18 57 

Human Rights HRC 4 60 

Human Services HSA 70 61 

Juvenile Probation JUV 23 67 

Law Library LLB 3 70 

Mayor MYR 25 71 

Municipal Transportation Agency MTA 27 73 

Police POL 28 76 

Port PRT 16 78 

Public Defender PDR 24 80 

Public Health DPH 44 82 

Public Library LIB 56 86 

Public Utilities PUC 43 93 

Public Works DPW 26 98 

Recreation and Parks REC 32 101 

Rent Arbitration Board RNT 7 104 

Retirement System RET 5 105 

Sheriff SHF 32 106 

Status of Women WOM 18 109 

Technology TIS 24 111 

Treasurer/Tax Collector TTX 17 114 

War Memorial WAR 11 117 

Total  1044  
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FG�E[c�GKc\fJFG_�cgG[E���	
�����P�������L�M������������P������������PP��
���QRh������P�����������
L���P������������PP��
�����
������L������ T̂ ^̂ ^̂ ^̂ ^̂ ^̂
QRh������P�����������
L�����L�������P������������PP��
�����
�������P����� T̂ ^̂ ^̂ ^̂ ^̂ ^̂

��O��� 	
�������	�������������I����
��� ����T�����̂�



�
������ � "()('C3�C(i!$'!3i(�!'$*$'+,,-./$#0-.$!12$3045.670.85.,-190$"0-:+.0:

;<<=>;<?< ;<?<>;<?? ;<??>;<?; ;<??>;<?; ;<?;>;<?@ ;<?@>;<?A�96+-B �96+-B C-.D06 �96+-B C-.D06 C-.D06
T̂ �̂	j�c��G[��G[kJ	G�	GKcG[	�[��������
M
��QR��������O�����	�����������M
���[�P��������
M����L������
����̂�������P���L��� YYZ �̂�Z Y]Z Y]Z Y]Z Y]Z
����	����[������
���QR��������O�����������L�������

�L�������������� YXZ Y]Z Y�Z YUZ Y�Z Y�Zl���
���E��������QRl���
�������������P�������O������� YXZ Y]Z Y�Z YUZ Y�Z Y�Z���M
���m�M�����������O�QR��������O��������������
�����
��U��������� ]�Z ]TZ ��Z ]VZ U�Z U�ZEKJ�Em�fGmIE[GF�����������S��������
��������L��
n��QR��������O������
M����
������������ ]UZ ]VZ ]VZ ]�Z ]UZ ]UZF�������������
���
���M���O���
��������O��������P������
��QRI
�������M
�������O��������P������
����
���
����� �̂ �� �� �� �T �T	�jKcH�	mG[o��G[kJ	G��������
������
M�������	������	���e����M
���QR��������O������������������
�����

�L
�������
������������L���
����L����������������S�����M�� YTZ Y�Z Y�Z ŶZ Y�Z Y�Z
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QRh������P�����������
L�����L�������P������������PP��
�����
�������P����� ��T ÛX T�� ]̂V V�� V��
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��O��X 	
�������	�������������I����
��� ����T�����̂�



�
������ � tuC$73%v�C(%)$*$'+,,-./$#0-.$!12$3045.670.85.,-190$"0-:+.0:

;<<=>;<?< ;<?<>;<?? ;<??>;<?; ;<??>;<?; ;<?;>;<?@ ;<?@>;<?A�96+-B �96+-B C-.D06 �96+-B C-.D06 C-.D06
EF�JKJ�c[EcJ�K�\�EFjmc��[�dEcJ�KJ���������������
�������
�������������QRE����������
������������ r����VVU r�T̂�]TX r�T����� rTXU�VXV r�T����� r�T�������N
�
n��������������
M�����QR��������O������M�
��S�����P�����������
M
�O�P������������PP��
���� �̂�Z �̂�Z �̂�Z �̂�Z �̂�Z �̂�Z
QR��������O�������
O
S���E�F�P��������
������P����������P���
�O����
�
�������V��L��������������������
�
�O �̂�Z �̂�Z �̂�Z �̂�Z �̂�Z �̂�Z
QR��������O�������
����PP�
�����P��������
�����������L���L�M�����P����������������	�[G����
�
�O �̂�Z �̂�Z �̂�Z �̂�Z �̂�Z �̂�Z
	���jKJcH��G[kJ	G����M
���P������
�������L��������
����L���OL���P��M
�
�������P��M
�
�������PP��P�
�������M
�������������P��S��
�����QR��N
��������S�
�L�������������
n��P���P��S��
������
����
���L��������
��M
���������
� ]] X� ]� X� ]� ]�
QRK��S�������������������
�
������P��M
�
�� �̂XV� �̂UY� �̂T�� �̂TX� �̂T�� �̂T��QRK��S�������
���M
�
�����������S������������������P��O���� �̂ V̂V U� UT U� U�QRK��S������S������������������P��O���������
�
����������
���S��F�P������� ] X ] ^̂ ] ]
QRK��S������������
�������
�O�����������S��P��S��
�������� �̂Y V�] ��� T]U ��� ���QR��������O�������
�������
��M
�������P��S��
������������
�O�������
��M
���������
�����
�� Y]Z YVZ Y�Z X]Z Y�Z Y�Z
QR��������O�������
�P��S��
����������
M
�O�
���e�� �XZ X�Z �̂�Z �TZ �̂�Z �̂�ZQRK��S������P��S��
�������������������������������M
���� �̂VYU ���̂� �̂��� T�U]̂ �̂��� �̂���QRK��S�����������������������������
����� �̂V]V �̂Y]� �̂̂�� �̂T�V �̂̂�� �̂̂��QRK��S������M
�
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�
����QRK��S�������������M
�
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�������
���	����������L�O�
�M������P���������

�L
���
��S��
�����������������
�
�O �̂�Z XXZ Y�Z XVZ Y�Z Y�Z
m�q�	EdJK�[EK	gJ�P��M�����������������
������P���������m�O�	�S
��[���LQR��������O�����m�O�	�S
��[���L�O�����������P������

�L
��U����������������� ]TZ Y�Z ��Z UUZ ��Z �_�
QR��������O�����m�O�	�S
��[���L�O������������������
��M����
��������������
�����P��O�����

�L
��T����������������� �̂�Z �̂�Z ]�Z YVZ X�Z X�Z
QR��������O�����m�O�	�S
��[���L�O���������
L���������
����������
�����L��O���������
���
�M
����
����

�L
���L���
������������O������
�� XYZ UTZ ]�Z U�Z ��Z ��Z
J�P��M���L��W���
������������������M
����������L������L�
�����
�
��QR��������O�����O�
�M������P���������

�L
���L����S��
����������������O�
�M�����
���
��� �̂�Z �̂�Z YYZ �̂�Z YYZ YYZ

��O��U] 	
�������	�������������I����
��� ����T�����̂�



�
������ �ti!)(u!$73%v�C(%)$*$'+,,-./$#0-.$!12$3045.670.85.,-190$"0-:+.0:

;<<=>;<?< ;<?<>;<?? ;<??>;<?; ;<??>;<?; ;<?;>;<?@ ;<?@>;<?A�96+-B �96+-B C-.D06 �96+-B C-.D06 C-.D06
�[�dEcJ�K��G[kJ	G�j�
�
n��P��S��
������M
��������������
�������������������
�������L�
�����������������M
O��
�O�P��S��
����QR��������O�����G���������
�O�����
���E�������̀G��Eb�����L�
L�����P�����qGF V]Z X�Z ]�Z UUZ ]�Z ]�Z
QR��������������L��
n���J�����
M����P��M
�
�������	�
�
�������M
������������
�
n���S����
O
S�������L ]TZ YXZ ]�Z T̂�Z �̂�Z �̂�Z
QR��������O���������L�
L������������������P������L��GM��
�O�[�P����	���������O���� XTZ ]YZ ]�Z �]Z ]�Z ]�Z
QR��������O�����P��S��
������PP�
�������L���OL��L��K�
�F
����
����G�P�����������O����
L��O���p�S�����P�����

�L��L����
L��L�M���PP�
�� YTZ ]�Z X�Z ]UZ ]�Z �_�
QRc��������S������������
������M
���L��������P������S��P��S��
���
�M��M�������L ���TY �̂�]� �̂��� �̂UU� �̂��� �̂̂��
�����������	��P���
���������S��
��QREM���O�����O�L���������̀
������b�������
�P��
�
������P����������������L�
��p�M��
���L�����
�
�
�O��������L����P�������� TV V] T� �� �� ��
QR��������O����������������������
������U�V�����L����P���������L���������������U�V�����L YVZ ]XZ X�Z YTZ X�Z X�Z
QR��������O����������������������
������]��E�����L����P���������L���������������]��E�����L�� ]]Z ]̂Z U]Z XTZ U]Z U]Z
[��������P�������������QR��������O���������L�
L��
������������
�����
��
�O���������
���
�M
����
���
L
������P��S��
�� VZ �Z �Z TZ �Z �Z
QR��������O���������L����
L��
������������
�����
��
�O����������L�
����M
����
���
L
������P��S��
�� �Z �Z �̂Z �Z �̂Z �̂Z

��O��UX 	
�������	�������������I����
��� ����T�����̂�



�
������ �ti!)(u!$73%v�C(%)$*$'+,,-./$#0-.$!12$3045.670.85.,-190$"0-:+.0:

;<<=>;<?< ;<?<>;<?? ;<??>;<?; ;<??>;<?; ;<?;>;<?@ ;<?@>;<?A�96+-B �96+-B C-.D06 �96+-B C-.D06 C-.D06
FG�E[c�GKc\fJFG_�cgG[E���	
�����P�������L�M������������P������������PP��
���QRh������P�����������
L���P������������PP��
�����
������L������ �T] �̂V �TX ��] �̂� �̂�
QRh������P�����������
L�����L�������P������������PP��
�����
�������P����� � � ��] ^̂� �̂� �_�

��O��UY 	
�������	�������������I����
��� ����T�����̂�



�
������ u�}$u(v3�3#$*$'+,,-./$#0-.$!12$3045.670.85.,-190$"0-:+.0:

;<<=>;<?< ;<?<>;<?? ;<??>;<?; ;<??>;<?; ;<?;>;<?@ ;<?@>;<?A�96+-B �96+-B C-.D06 �96+-B C-.D06 C-.D06
mEf�mJd[E[HG�������L����L��P�S�
��L��������������L�����������������O���
�������
���QRK��S������
������L��e���
��������������������������P�������� ]̂�]�X ]̂�T�� ^̂���� T̂�VVV X���� X����
���M
������P��L���
M����������
���������
S�����O���
�������
��������������������M
���QRE���������
�\�
S�����P�S�
�����P�������O����������L�����O� �̂�TX� �̂�X̂� �̂�̂�� �̂���Y V�Y�� ]����G������������������
�����
���

�L�m�
�m
S��������M
���QR������������
S�����������
L����P�����L����L��m�
�m
S�����P��M
����M����S�����O���
�������
������M
���������L�
�������� Y���Z YU��Z X���Z YY��Z U���Z U���Z

��O��]� 	
�������	�������������I����
��� ����T�����̂�



�
������ "�#%3$*$'+,,-./$#0-.$!12$3045.670.85.,-190$"0-:+.0:

;<<=>;<?< ;<?<>;<?? ;<??>;<?; ;<??>;<?; ;<?;>;<?@ ;<?@>;<?A�96+-B �96+-B C-.D06 �96+-B C-.D06 C-.D06
EII�[FEdmG�g�j�JKq���M
����������S���L���
�OQRK��S��������
�����������������
�������������\
���������������
������P������

�L�P�S�
���
����
������
������ UX� �_� �� T̂� �̂� �XU
QRK��S��������
�����������������
\���������
������L���
�O���
�������
M
�O�
�
�
�������
�����������
����
������
������ TT̂ �_� �̂� �̂Y �X� �T�
QRK��S�������
�����
���L���S����������
M
�O����
����������P���L�����PP�����
�
�� �X̂ V̂X TT� X̂Y T̂� T̂�
	���jKJcH�FGkGm���GKc��������������
����M���P�����
����
\
������������
�
��QRK��S������������S��
����������
���\�����P�
��������\�P�����
���� TXU T]X T̂� V̂� T�� T��
QRK��S������p�S��������� �̂X ]̂Y �̂X �UY Ŷ� ]̂�QRK��S������P�S�
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��O��]] 	
�������	�������������I����
��� ����T�����̂�



�
������ 7%3C$*$'+,,-./$#0-.$!12$3045.670.85.,-190$"0-:+.0:

;<<=>;<?< ;<?<>;<?? ;<??>;<?; ;<??>;<?; ;<?;>;<?@ ;<?@>;<?A�96+-B �96+-B C-.D06 �96+-B C-.D06 C-.D06
EF�JKJ�c[EcJ�KI
����
������S
�
���\���
���
�����
�P��M���L��������������������L����P
�������e���QRcL�����������S�����M
�����M���O�����
� ��̂� U��V T�̂� ���� ��YT ��]�I
����
������S
�
���\���
���
���������O��
����
���P���
��QR��������
�O�����
M�S���������P�����������������S
�������M���� T�]�Z V���Z ����Z V�̂�Z V���Z ����ZG�����
��J�P������������	�P
�������O���QRE������	�P
����d��O�� r̂Y�YUU�̂Y� r̂��XTX�V�U r̂��������� r̂��TY��̂̂ ] r̂���V���V� r̂��YV��]]U�EJKcGKEK	GI
����
������S
�
���\�J�P��M����
�
n��
��������
������������������QR��������O�����P��M�����
M����
��������������
���P��P��P��������������L����� X�Z ]�Z �̂�Z ]̂Z �̂�Z �̂�Z
QR[�������L�����S����������L���������P�
��������
���P��P� V̂ X �̂ � �̂ �̂�E[JcJ�G���G[EcJ�K��a��E[oGcJKqG�����
��J�P����\�J���������L��M������������O���L
PP
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��O��X̂ 	
�������	�������������I����
��� ����T�����̂�



�
������ 7tvu(�$y!�uCy$*$'+,,-./$#0-.$!12$3045.670.85.,-190$"0-:+.0:

;<<=>;<?< ;<?<>;<?? ;<??>;<?; ;<??>;<?; ;<?;>;<?@ ;<?@>;<?A�96+-B �96+-B C-.D06 �96+-B C-.D06 C-.D06
�Iqg�\�E	jcG�	E[G�\�g���JcEm���M
�����
�
�������M
����������O���P�P����
���QRK��S������L��P
�������
���_���O
����
�P��
�������������Iqg ]Y�TVT ]Y�YV� X����� ]Y�UT� X����� X�����QRj�
����������
���_���O
����
�P��
��������������P�������O��������������
���_���O
����
�P��
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������������� V̂�U]] �T�TUX Û���� V̂�XUV ������ ������	����gmcg�\��[GkGKcJ�K�\�dGg����������������P��������L����M
����������L����L��������I����
�������
�����QRK��S����������
���L�n������������
�������P�
�����
��P���
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���M
���L
OL�W���
����������
�����������������QR��������O���������I����
������
L��������L��W���
�������L���
S��������������
�������O�������M����O��� �_� ]TZ �_� �Z ]UZ �Z
QRg�
�P�������������L��W���
�������
S������������
������������������\̂̂� X��T X��� X��� X�T� X��� X���
���M
���S����
�
�����������������
����������O����������S���L���
S����QRK��S������S��e�������
S����������
�����
���
S��������������
���O���P������P�S�
��S����
��P��P���� �̂Y��U� �Y���V ]����� ���XV� U����� U�����
���M
�������������W���
������
������P�����������������������S����QRK��S���������������L��m
S���������S���
P�
�������S�����S������������P�S�
� �̂Y�Y�̂]U ��̂���YXT �̂Y������ T��̂ �̂VV� ��V������ ��V������
QRg�
�P�������������L��W���
�������
S���������S�������������������\̂̂� X��T X�̂̂ X�T� X��T X�̂� X�̂�
������
�
n�����������
��W����
��������M�
��S
�
�������
S������������
���QR	
������
������PL��
����S��e�����������
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Appendix C: Errata 
 
On Page 2 of the first publication of this report, sidebar text stated “67 percent: the portion of 

performance measures that were found to be valid across 48 City departments.” The 

percent of performance measures found to be valid is in fact 68 percent, a figure that is 

correctly stated elsewhere in the report. This text has been updated in the current version of 

the report, version 1.01. 

 

In Appendix A: Performance Measurement Background, the PM system was described as 

having “over 1,100 performance measures for the City's departments.” In fact, the total 

number is currently 1,044. 

 




