FAMIS v5 Flash #179 — FAMIS Web Password Reset will be Offline

WHO: Only FAMIS Web user trying to reset their password will be affected.
WHAT: Working on getting a permanent solution to the password reset function in FAMIS Web.
WHEN: Starting Tuesday, February 17, 2015 until further notice.

WHY: HostBridge upgrade affected the FAMIS Web password reset functionality.

WHAT DEPARTMENTS SHOULD DO: Department that has the green screen mainframe can reset the password
for FAMIS Web users. If the department does not have users using the green screen mainframe, please contact CON
Help Desk (415-554-7823) and they will assist you to gain access to the green screen for password reset.

[Note: This flash has been sent to the FAMIS Flash List, Finance Officers, FAACS Online, and Purchasing
(ADPICS) Users. Please forward this message to all affected FAMIS users in your department. You can always
check http://sfcontroller.org/index.aspx?page=203 for the latest FAMIS flashes.]

Please do not reply to this message. This is an automatically generated message sent out on behalf of the Controller
AOSD division.



